OKA3AHUE YCNYT OBLUECTBEHHOIO NUTAHUA
(OCHOBHBIE TPEEOBAHUA)

1. OCHOBHblI€ HOPMaTUBHO-NPaBOBbIE aKTbl, perynupyiouime
OTHOLUEeHMA B cpepe oKasaHUa ycnyr o6LL,ecCTBEHHOro NMTaHus.

paxkpaHckun kopeke PO ot 26.01.1996 r;
3akoH P® o1 07.02.1992 r. N° 2300-1 «O 3awuTte npaB notTpebutenen;

depepanbHbiv 3aKoH oT 30.03.1999 r. N° 52-03 «O caHuUTapHO-
3NMAEMUOSIONMYECKOM 61aronosnydmm HaceneHmsa»;

depepanbHbii 3akoH oT 02.01.2000 r. N° 29-93 «O kavecTBe U
6e30MacHOCTU NULLLEBbIX MPOAYKTOBY;

depepanbHbiv 3aKoH oT 22.11.1995 r. N° 171-03 «O rocypapcTBeHHOM
perynmpoBaHum NponsBoacTea U 060poTa 3TUIOBOro CANPTA,
anKorosibHOM 1 CNUPTOCOAEPKALLEN NPOAYKLLMN N 06 OrpaHNYEHUN
notpe6neHus (pacnntua) ankorosbHOM NPOAYKLLUN»;

®epepanbHblii 3aKoH oT 23.02.2013 N° 15-P3 «O6 oxpaHe 300poBbs
rpakaaH oT BO3AEeMUCTBUS OKPY)KatoLLero TabayHoro gbiMa, nocnencrtesmnm
noTpebneHus Tabaka unm NoTpebneHns HUKOTUH COAEPIKALLLEN

NPOAYKLLUNY;

NMocTtaHoBneHue MpaButenbcrtBa PO ot 21.09.2020 r. N° 1515 «O6
yTBEepXXaeHuu NpaBun okasaHUs ycnyr obL,ecTBEHHOIO NMTaHUS»;

NMocTtaHoBneHue MNMpaButenbctea PO ot 31.12.2020 N° 2463
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«O6 yTBEepxaeHuu MNMpaBun NpoaaXkv TOBapoB NO A,0roBopYy PO3HUYHOMU
Kynan-npopaxum, nepeyHs ToBapoB A/IMTENbHOIo Nosib30BaHUS, Ha

KOTOpbIe He pacnpocTpaHaeTca TpeboBaHue noTpebutens o
6e3BO3Me34HOM NpenoCcTaBnNeHNN eMy ToBapa, 06/1agaroLLero aTMMmM Xxe
OCHOBHbIMU NOTPEOBUTENBCKUMU CBOUCTBAMU, Ha MepUog, PEMOHTA UK
3aMeHbl TAaKOro ToBapa, U NepevHs HeNPO4OBOJ/IbCTBEHHbIX TOBAPOB
HaQ/1e)XaLLLEero Ka4yecTBa, He nogiexal,ux o6MeHy, a TaK)Xe O BHECEHUMU
U3MEHEHNN B HEKOTOpPbIe aKTbl MpaButenbctea Poccunckoun Pepepaumu;

MocTtaHoBneHue MpasutenbctBa PO o1 16.07.2009 N° 584 «O6
yBEOOMUTENIbHOM MOpPsAKe Hayvana OCyLLECTBEHNS OTAENbHbIX BUAOB

npeanpPuHNMaTENIbCKOU OeATENbHOCTUNY;

TP TC 021/2011 TexHM4Yeckum pernaMeHT TaMoXeHHoro cotosa. O
6e30MacHOCTU NULLLEBOU NPOAYKLWUY;

TP TC 022/2011 TexHuuyeckum pernamMeHT TaMoxxeHHoro cotosa. MNMuuiesas
NPOAYKLMS B 4HaCTU €€ MapPKNPOBKMU;

TP TC 023/2011 TexHn4ecKkumn pernaMeHT TaMOXXEeHHOro cotosa.
TexHUYEeCKN pernaMeHT Ha COKOBYIO MPOAYyKLUUIo U3 GPYKTOB 1 OBOLLLEWN;

TP TC 024/2011 TeXHUYECKMI pernaMeHT Ha Mac/IoXXNPOBYIO NMPOAYKLLUIO;
TP TC 005/2011 «O 6e30nacHOCTU YNaKOBKU»;

TP TC 007/2011 «O 6e30nacHOCTU NpoayKLumu, npegHasHadyeHHON ons
[EeTen U NoapPOCTKOBY;

TP TC 010/2011 «O 6e30nacHOCTU MaLLWH 1 060PYAOBaAHUSA;
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TP TC 015/2011 «O 6e30nacHOCTH 3epHa»;

TP TC 029/2012 TexHn4ecKun pernaMeHT TaMOXXEHHOro colo3a.
TpeboBaHUs 6e30nacHOCTU NULLLEBbIX J,06aBOK, apOMaTU3aTOPOB U
TEXHOJIOrMYECKMX BCNOMOraTesibHbIX CPeacTB;

TP TC 027/2012 TexHuueckuit pernaMeHT TaMoxeHHoro cotosa. O
6e30MacHOCTU OTAENbHbIX BUA,0B CNeumannsMpoBaHHOM NULLLEBOU
NPOAYKLMN, B TOM YUCNE OUETUYECKOIO Ne4ebHOro u AueTny4eckKoro
NPOPUNAKTUYECKOro NUTAHUS;

TP TC 033/2013 «O 6e30nacHOCTU MOJIOKa U MOJTOYHOW MNPOAYKLLUMN»;
TP TC 034/2013 «O 6e30MacHOCTU MACa U MACHOM NPOOYKLLUN»;
TP TC 035/2014 «TeXHUYEeCKMIN pernamMeHT Ha TabauyHyo NPOoAYKLUNIO»;

TP EADC 040/2016. TexHn4eckum pernameHT EBpasuniickoro
3KOHOMMYeCcKoro cotosa. O 6e30nacHOCTU pbibbl M PbIGHOW NPOAYKLUN;
PeweHune CoBeta EBpasnmnckom skoHoMmU4Yeckom koMmcecum ot 23.06.2017
N° 45 «O TexHn4eckoM pernameHTte EBpasmMimnckoro sKOHOMMUYECKOro
coto3a «O 6e30MacHOCTU YNaKoBaHHOM NUTbEBOM BOAbI, BK/IKOYas
NPUPOAHYIO MUHEPANbHYIO BOAY»;

TP EASC 051/2021 TexHu4yeckun pernameHT EBpasmmnckoro
3KOHOMMYECKoro cotosa «O 6e30MacHOCTU MAca NTULLbI U NPOAYKLUU ero
nepepaboTku»;

TP EADC 047/2018. TexHuuyecknit pernameHT EBpasumnckoro
3KOHOMMYECKOro coto3a «O 6e30MacHOCTU aNIKOrosibHOM MPOAYKLUU»
(BcTynaert B cuny c 01 aHBaps 2024 roga);
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FOCT 31984-2012. MexxrocypapCTBEHHbIN CTaHAAPT. Ycnyrm
obuiecTBeHHOro nutaHmsa. Obwue TpeboBaHus;

FOCT 30390-2013. MexrocynapCTBEHHbIN CTaHZAPT. YCnyrm
obuLecTBeHHOro nutTaHus. Npopykumsa obL,ecTBeHHOro NUTaHus,
peanusyemMas HaceneHuto. O6wme TexHndeckume ycnosmsa FOCT P 55323-
2012 «Ycnyru obwectseHHOro nutanua. Upentudumkauusa npogykumm
obLiecTBeHHOro NnutaHus. O6uLme NoNoXKeHUs »;

FOCT P 55051-2012 «¥Ycnyru obwectBeHHOro nutaHusa. Obwme
TpeboBaHMS K KEUTEPUHTY»;

FOCT P 56766-2015 «HauunoHanbHbIM cTaHpapT Poccninckon Gepepauun.
Ycnyrm obuiecteBeHHoro nutanus. NMpopgykumsa obuLecTBeHHOro NMTaHus.
TpeboBaHMSA K U3rOTOBIEHUIO U pPeanusaumnm»;

FOCT P 51705.1-2001 «CucteMbl KavecTBa. YnpaBlieHNe Ka4eCTBOM
MULLLEBbIX MPOAYKTOB Ha ocHoBe npuHumnos XACCI1. O6wme
TpeboBaHUS»;

FOCT P NCO 22000-2019. HauunoHanbHbIK cTaHgapT Poccninckomn
depepaummn. CucteMbl MEHEOKMEHTa 6€30MacHOCTU MULLLEBOM
npoaykummn. TpeboBaHMsa K OpraHM3auUuaM, y4acTBYOLLUM B Lenu
CO34aHUSA NMULLLEBOU MPOAYKLLUU;

CaHluH 2.3/2.4.3590-20 «CaHunTapHo-anuaemMuonormyeckue tTpebosaHus
K OpraHM3aumm obLL,ecTBEHHOro NUTaHUS HaceieHus», yTB.
MocTaHoBNEeHMeM MMaBHOro rocygapcTBEHHOro CaHUTapHoro Bpayva PO ot
27.10.2020 N° 32 CI1 2.3.6.3668-20 «CaHutapHO-3nmaeMmosiormyeckme
TpeboBaHUSA K YyCNOBUSIM O,EeATENbHOCTU TOProBbiX O6ObEKTOB U PbIHKOB,
peanusyloLlux NMLLEBYIO NPoayKumto», yTB. NoctaHoBneHueM MnaBHoOro

Q r. EkatepuH6ypr, np. JleHnHa 32/34 RosyJane@resta.rest

. +7(343)317-18-53 @ www.rosyjane.ru




rocypapcTBeHHOro caHutapHoro Bpayva PO ot 20.11.2020 N° 36
(npuMeHseTcsa B cnyvae ecnu nMeloTcsa MarasuHbl (oTaenbl) KynuHapum B

TOYKaxX O6LLLECTBEHHOro NMUTaHUS);

PeweHne KomMmunccnm TamMoxxkeHHoro corosa ot 28.05.2070 N° 299 «O
MPUMEHEHNN CaHUTAPHbIX Mep B EBPasMCKOM 3KOHOMUYECKOM COHO3E» U
WHbl€ HOPMATUBHO-MPAaBOBbIE AKTbI.

CaHuTapHO-3annaeMmnonorn4yeckme TpeboBaHuUs K paboTHMUKaM, 3aHATbIM
B cpepe o6L,eCTBEHHOro NMTaHus, peryimpyroTcs cieayrow,mmm
HOPMATUBHbIMU aKTaMM:

- Nnpukas MuH3pgpasa Poccum ot 28.01.2021 N° 29H «O6 yTBEPXKAEHUMU
Mopsaka npoBeneHus obsa3atenbHbIX NPeaBapUTESIbHbIX U
nepuoanvdeckmnx MeguLLMHCKMX OCMOTPOB PAabOTHUKOB,
NnpenycMOTPEHHbIX YacTbto YeTBepToM cTaTb 213 TpyaoBOro Kogekca
Poccuinckon @epgepaumm, nepedHs MegmULUUHCKUX NPOTUBOMOKA3aHUMN K
oCyLLLeCcTBEeHUIO paboT ¢ BpeaHbiMU U (MNK) onacHbIMK
NPON3BOACTBEHHbIMU paKTOpPaMU, a TaKKe paboTaM, NpPU BbIMNONTHEHUN
KOTOPbIX MNPOBOAATCA 06s3aTeNbHble NpeaBapuUTenbHbie U
nepuogunveckme MegmuuHCKnNe oCMoTpbI»;

- Nnpukas MuH3pgpasa Poccum ot 06.12.2021 N° 1122H «O6 yTBEpXXAEeHUMU
HaLMOHAaNbHOIro KaneHpaps NnpodunakTU4eCKUX NPUBMUBOK, KaneHpaps
NPoPMNaAKTUYECKUX MPUBMBOK MO 3NMUAEMUYECKUM NMOKA3AHUSAM U
nopsigka npoeeneHns NpoPmunakTUHECKUX NPUBMUBOK;

- npmKas MuHsgpasa PO ot 29.06.2000 N° 229 «O npodeccnoHanbHoun
rMrmeHn4YecKom NoaroToBKe U aTTecTaumum OOMKHOCTHbIX UL, U
PaBGOTHMKOB opraHmnsauun» (BMecTte ¢ «MHCTpPYKLMEn o nopaake
npoBeneHusa npodpeccuoHaribHOMU TMrmeHNYeCcKom NOAroTOBKU U
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aTTeCTaL MM OOMKHOCTHDbIX JIUL, U PABOTHUKOB OpraHMU3aLLUi,
LEeATEeNbHOCTb KOTOPbIX CBSI3aHa C NPOM3BOACTBOM, XPaHEHNEM,

TPaHCNOPTUPOBKOM U peanmsauuven NULLEBbIX MPOAYKTOB U MUTbEBOMU
BOA,bl, BOCNUTAHUEM U 0ByYeHMneM aeTen, KOMMYHalbHbIM U GbITOBbIM
o6cny)XXMBaHUEM HaceneHus»).

2. Tpe60BaHMs K OpraHu3sauum AeaTe/IbHOCTU UCNONTHUTEN

1. YBepomneHue o Hayane ocyL,ecTBeHUs oTAe N bHbIX BUO,0B
npeanpuHNUMaTENIbCKOU AeATeNbHOCTU NpeacTaBnaeTcs kopuan4yeckumMm
NULLAMU, UHONBUAOYANbHbIMU NPeanPUHUMATENAMU, OCYLLLECTBNASIOLLLUMMU
OKasaHue ycnyr obuLecTBeHHOro NUTaHUs opraHusaumnaMm
obLecTBeHHOro nutaHus, B ®epepanbHyto cnyxby no Hag3opy B chepe
3alMTbl NpaB noTpebutenen n 6naronony4nsa Yenoseka (ee
TeppuTopmanbHbii opraH) (n. 14. 2 cT. 8 PepepanbHOro 3aKoHa oT
26.12.2008 N° 294-03 «O 3awmTe NpaB OPUAUHECKUX NNL, U
WHOUBUAYANbHbIX NpegnpuHUMaTesnen Npu ocyLLeCcTBIEHUN
rocygapcTBEHHOro KoOHTpona (Hag3opa) 1 MyHULLMNANbHOIO KOHTPOSA»).

2. B cny4yae po3HUYHOM NPOAAXKU aNKOrosibHOM NPoAyKuumn, obopoTa
TaKoM npoaykumm (3aKkynka, nponsBoaCcTBO, XPaHEHME) B OpraHmn3aLmax
06LL,eCTBEHHOIO NMTAHUS TaKaa AEeAaTeNIbHOCTb NOAIEXUT 0693aTeNIbHOMY

nuueHsnpoBaHuio (MyHKT 2 ctatbn 18 PegepanbHoro sakoHa ot 22.11.1995
N° 171-®3).

3. B HacTosiLee BpeMs yCnyru obL,ecTBEHHOrO NMTaHUSA HE nognexxaT
obsg3aTenbHOM cepTUPUKaLLMU, OOHAKO NPeanpuUaTUsa obLLeCTBEHHOIO
NMUTaHUS BrpaBe NPoBOAUTb 06POBOMbHYIO CEPTUPMKALLUIO TaKUX YCIIYT.
[ obpoBonbHas cepTuPmKaLms OCyLLLECTBNAETCS B LLeNSX yA0CTOBEPEHMUS
COOTBETCTBUS YCNYT roCyaapCTBEHHbIM CTaHAAPTaM, YC/IOBUSIM
O,0roBOPOB, AJ19 COAENCTBUS NpuobpeTaTesniaM B KOMMNETEHTHOM Bbibope
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yCnyr, NOBbILLEHUS KOHKYPEHTOCNOCOOBHOCTH YChyT.

4. Ycnyru obL,ecTBeHHOro NMTaHusa nogpasaensor:

- Ha YCNYrv NnMTaHus;

- YCNYrv NO U3roTOBNEHMUIO NPOAYKLLMM OBLLECTBEHHOIO NMUTAHUS;

- yCNnyrv no opraHmsauum notpebneHmns NnpoayKLmm obL,ecTBeHHOro
MUTaAHUS U OOCNYXXMBAHMUIO;

- yCnyrv no peanusaumm npoayKumum obL,ecTBEHHOro NMTaHUs m
MOKYMHbIX TOBApPOB;

- YCIYyIr1 NO OpraHusaumm gocyra, B TOM YUcne pasBieKaTesibHble;

- NHPOPMALLMOHHO-KOHCY/bTalLMOHHbIE (KOHCaNTUHroBble) ycnyru;

- NpoYMe ycnyru oouLecCTBEHHOro NUTAHMUS.

5. Ycnyrmn obu,ecTtBeHHOro nNnMTaHuUs OKasbIBAOTCA B peCTopaHax, kade,
6apax, CTONIOBbIX, 3aKYCOYHbIX U OPYrMX MecTax o6LL,eCcTBEHHOro NUTaHus,
TUMbl KOTOPbIX, a A1 PeCTOPaHOB U 6apoB TaKXe UX Kracchbl (nroKc,
BbICLLMI, NEPBbIi) onpenensaoTcsa UCNONHNTESNIEM B COOTBETCTBUM C
rocygapCcTBeHHbIM CTaHOAPTOM.

6. MpeanpuaTtnsa (06beKTbl) 06LLECTBEHHOro NMTaHUs Noboro TMna
O0MKHblI UMETb YA,006Hble Nogbe3aHble NyTU U NeexogHblie OoCTYyMbl K
BXOA4y, Heob6xoaMMble CpaBoYHO-MHPOPMALLMOHHbIE yKasaTenu.
Tepputopus, npuneratoLwLas K npegnpusatuio (06bekTy), oomkHa 6biTb
6naroycTtpoeHa 1 ocBellLeHa B TEMHOE BpeMs CyToK. Ha Tepputopuwm,
NpueratoLLemn K pectopaHy, Ao/mKHa 6biTb 060pyaoBaHa aBTOCTOSIHKA, B
TOM Yucne gnsa nHBannaos (He MeHee Tpex MallMHOMeECT).

7. UcnonHuTenb 06513aH UMETb KHUTY OT3bIBOB U NPeasIoXXeHUn, KoTopas
npepocTaBngeTca NoTpedbuTento No ero TpeboBaHuio.

8. UcnonHutenb BrpaBe CaMOCTOATEJ/IbHO YCTaHaB/IMBaTb B Me€CTaX
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OKa3aHus ycnyr npasuia nosBegeHus ang notpeburtenen, He
npoTMBoOpeYaLL e 3akoHopgaTtenbcTBy Poccnmckomn ®epepauumn.

9. B cooTBeTcTBUMU C [Mpnkasom MuHspgpascou,passutusa Poccum ot
12.04.2011 N° 302H «O6 yTBEpXXOeHUU nepedHen BpegHbiX U (nnu)
OMacCHbIX MPON3BOACTBEHHbIX PaKTOPOB U PaboOT, NPU BbIMOMHEHUMU
KOTOPbIX NPOBOAATCA 06s3aTenbHble NpeaBapuUTenbHbie U
nepuoguyeckmne MeauLMHcKme ocMoTpbl (o6cnegosaHus), u Mopspgka
npoBepeHUs oba3aTeNibHbIX NpeaBapUTeNbHbIX U NEePUOOUNYECKUX
MeAULMHCKNX oCMOTpOB (06cnegoBaHuit) paboTHUKOB, 3aHATbIX Ha
TAXKenbix paboTax n Ha paboTax c BpegHbiMu U (nnmn) onacHbIMK
yCJ/IOBUSIMU TPYyA,a» PaboTbl B OpraHM3aLmax obLL,ecTBEHHOro NUTaHMs
OTHEeCEeHbl K paboTaM, nNpu BbINO/IHEHNU KOTOPbIX NPOBOAATCS
ob6si3aTenbHble NpeagBapuUTesibHbie U Nepuoanveckue MeguLLMHCKne
ocMoTpbl (06¢cnepoBaHus) paboTHUKOB.

3. UHdopmMauma, obasarenbHas ana foBeaeHus 00 norpeéurens

Npeanpuatusa (06beKTbl) 06LLECTBEHHOrO NUTaHUSA BCeX TUMOB 0653aHbl B
HarnggHoOM n pocTtynHou ¢popMe foBeCTU A0 CBeAEeHUSA NoTpebutenemn
HEeo6XoOUMYIO N OOCTOBEPHYIO MHOPMALLUIO 06 OKa3biBaeMbIX YCryrax,
obecneymBaroLLyO BO3SMOXHOCTb X NpPaBuUiibHOro Bbibopa. NHdopMaums
06 ucnosHUTENe U OKasblBaeMbIX MM YCNyrax goBogUTCS A0 CBeaeHus
noTtpebuTenemn Ha PyCCKOM 3blKe U LOMNONMHUTENbHO, MO YCMOTPEHUIO
NUCMOJTHUTENS, - HA TOCYO,aPCTBEHHbIX A3blKaxX Cyb6beKToB Poccuickomn
depepauumn, poaHbix g93bikax Hapoaos Poccninckon Gepepaumm u
MHOCTPAaHHbIX A3blKaxX.

Ha BbiBecke opraHusaumm obLLecTBEHHOro NMTaHUS O0/KHa 6biTb
yKasaHa cnegytolas obasaTtenbHas uHopMauusa: PupMeHHoe
HauMeHoBaHMe (HanMeHoBaHWe) opraHM3aLUmmn, MeCcToO ee HaXxoXaeHus
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(appec), TN, KNacc n pexxum paboTbl.

Pe)XuM paboTbl UCMONMHUTENS - TOCYAAPCTBEHHOM MU MYHULLMMNAIbHOMU
OpraHusaumm yCTaHaBIMBAETCS MO PELUEHMIO COOTBETCTBYIOLLLMX OPraHoOB
NCMONIHNTENbHOM BNACTU N OPraHOB MECTHOro caMoynpasfieHns. Pexum
pPaboTbl UCMONHUTENS - OPraHU3aLLMU MHOM OPraHM3aLMOHHO-NPABOBOM
$dopMbl, a TaK)Ke MHOUBUAYANIbHOIO NpeanpPUHUMaTeNs yCTaHaB/IMBaeTCS
UMK caMocTosiITeNbHO. B cnyvyae BpeMeHHOro npuoCcTaHOBNEHMNS OKa3aHuUs
ycnyr (pns npoBegeHMs NNaHOBbLIX CAHUTAPHbIX AHEN, PEMOHTA U B OPYrmx
cny4vasix) UICnonHuTenb o653aH CBOEBPEMEHHO NPEeaOCTaBUTh
noTpeéuTtento NHPoOpPMaLUIO O gaTe U CPOKaX NMPUOCTAHOBIEHUS CBOEM
DeATENbHOCTW.

B cooTBeTcTBMU cO cTaTben 11 3akoHa PP «O 3awmTe npas
noTpeébutenen» peXxmm paboTbl MCNONHUTENS J,O0BOAUTCSA A0 CBeAEHUS
noTpebuteneun n JoOMKEH COOTBETCTBOBATb YCTAHOB/IEHHOMY
UCNOJTHUTENEM.

NHdopmaumsa 06 ucnonHurene ycnyr

Ecnu peatenbHOCTb UCMONHUTENS NOANEXUT NMULLEH3NPOBAHUIO
(peanusawmsa ankoronbHOM NPoAyKLUM), TO OH 0653aH NpPenCcTaBUTb
MHpopPMaLUIO O HOMEpPE, CPOKe AENCTBUSA NIULLEH3UU, A TaKXKe 06 opraHe,
€e BblgaBLUEM.

Ecnu ncnonHmntenem asngaetTcsa MHAUBUAYANbHbIU NpeanpuHMMaTesnb, TO
OH J,0/MKEH NPefocTaBnTb NoTpebutento MHGOPMaLLUIO O
rocygapCcTBEHHOMU permcTpawmm € ykasaHmeM HaMuMeHoOBaHUS
3aperucTpupoBaBLLEro ero opraHa.
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NHPopMaLmsa 06 okasbiBaeMbIX yC/yrax oé,ecrBeHHOro nMtTaHus

NcnonHuTenb caMocTosTeNbHO onpeaensieT nepedeHb OKa3biBaeMblX
ycnyr. [Mpu 3ToM nepeyYyeHb NPOU3BOAMMOMN U pPeaniusyeMom UM
NPOAYKLLMUN O6LLLECTBEHHOIO NUTaHUA U (MK) NOKYMHbIX TOBApPOB.,
COOTBETCTBYIOLUX 063aTe/IbHbIM TPE6OBAaHMAM HOPMATUBHbIX MPaBOBbIX
aKTOB, YKa3blBaeTCA B MeHIO (NpenckypaHTe) Unm nHbIM CNoco6oM,
obecne4yunBarOLLMM NonyYeHne nHPopMaLum B HarnsgHoOU N OOCTYNMHOM
dopmMe B Lenax npaBUIbHOro BbiIbopa COOTBETCTBYHOLLLUX YCIYT

(npoaykumn).

NcnonHuTenb noMMMo HpopMaLmu, posegeHmne KoTopou
npepycMmoTpeHo ctatben 10 3akoHa PP «O 3awwuTte npaB notpebutenen,
06513aH JOBECTU A0 CBEAEHUS MOTPEOBUTENEN TaKXKe CNeaytoLLLyto
nHpopMaLnio 06 oKasbiBaeMbIX yC/yrax:

- NepeveHb ycnyr n ycsioBuUd X OKasaHUA;

- HaMMeHOoBaHue npepJlaraeMomn NPOAYKLLMU O6LLLECTBEHHOIO NMUTAHUS C
YKasaHMeM cnocoboB NpUrotToBneHmns 6ntog n BxogsauLmx B HUX OCHOBHbIX
UHIPEOUEHTOB;

- cBepeHuns 06 obbeMe (Bece) nopumii rotoBbiX 65104, MPOAYKLLMK
06LLLEeCTBEHHOIO NMMTAHUSA U NOKYMHbIX TOBAPOB, EMKOCTHU
NoTPebuTenbCKOM Tapbl NpeasiaraeMou asIkorosibHOM NPoAyKLUUn U
obbveMe ee nopLmu;

- CBegeHUs O NULLLEBOM LLEHHOCTU NPOAYKLMN OBLLLECTBEHHOro NMTaHua (B
TOM YUCNe KaJIOPUMNHOCTb, COAEPIKaHMeE BeNKOB, XXUPOB, YrNeBoaos, a
TaK)XXe BUTaMUHOB, MaKpPO- U MUKPO3JIEMEHTOB NpU g06aBNeHnn nx B
npoLecce NpPUroToBneHUs NPOoAyKL UM 06LLECTBEHHOIO MUTAHUS).
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NHdopmMaLmsa o npoayKLumm n 06 ycnyrax goBoguTcs 0o cBeaeHus
noTpebutenen NoCPeaCcTBOM MEHIO, MPENUCKYPAHTOB UM UHbIMU

crnoco6amu, NPUHATbIMU NPW OKA3aHUU YCIyT.

B MeHIo (BUHHOM KapTe) MCrONHUTENEM YKa3biBatOTC HAUMEHOBaHUE
aJIKOrosibHOM NPOAYKLUUN, O6bEM U LLeHa allKOroSIbHOM NPOAYKL UM B
NnoTPebuTenbCKOM Tape, eciv UCMOJTHUTENDb NpeanaraeT u peanusyet
anKorosibHyo NPoayKuuto B noTpebuTtenbckon tape, v (unn)
HaMMeHOBaHMe aNKorosibHOM NMPOAYKLLMU, O6BEM U LLeHA 3a NOPLUIO, HE
npesBbilaoLLyto 1 MMTpa ankoronbHOM npoayKkumm (06bem nopuum
YyCTaHABIMBAETCS MO YCMOTPEHUIO UCMONTHUTENS).

MoTpebutento omkHa 6biTb NPeaoCcTaBNeHa BO3SMOXXHOCTb
O3HAKOMJIEHUS C MEHI0, MPENUCKYpPaHTaMM, YCITIOBUSIMU OBCITY)KMBAHNS U
WHOM o0b6a3aTenibHOU MHpOPMaLLUEN, KaK B 3a/1e, TaK 1 BHe 3ana
ob6cny)XxuBaHwusl.

LleHa ycnyrmn onpeaenseTcs CTOMMOCTbIO NPOAYKLUMU, YKa3aHHOM B MEHIO
(npetickypaHTe).

NMoTpebutenb BNpase Nosly4nTb 4OMNOSIHUTENbHYIO MHGOPMALLUIO O
noTpebuTenbCKMX CBOMCTBAX NpeanaraeMom NnpoayKuum obLLecTBeHHOro
MUTaHUS, @ TaK)XXe 06 yCNoBUSX MPUTOTOBNEHUS 6ntof, ecniv 3TU CBeaeHuUs
He ABNAIOTCA KOMMEPYECKOMN TaNHOMN.

UcnonHntenb o653aH o6ecnedmtb BOSMOXHOCTb NoTpeburtento
npoBepuUTb 06beM (Maccy) npegnaraeMoit eMy NPoAYKLUN
06LLECTBEHHOIO NUTAHUSA NOCPEACTBOM NpPeaocTaB/ieHUs HeO6X0OUMbIX
CpeacTB USMepEHUS.

NpepnnpuaTtua (06beKTbl) MINTAHNSA A0MKHbI UMETb MEHIO PA3/INYHOIO
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AV3alHa Ha roCyaapPCTBEHHOM si3blKe U BUHHYIO KapTy (U/unu yannyto,
KodenHyo, AecepTHYIO KapTbl), N0 0bOPMIIEHUIO COOTBETCTBYIOLLLME
cneuymanusauyunmn. MeHro obopmnsieTcs TunorpadpCcknumM nnm
KOMMbIOTEPHbIM CNOCOBOM. [lonyckaeTcs NCnonb3oBaHUE

anbTepHaTUBHbIX popMaTOB MeHIo (rpudenbHbIX 40COK, CTEHO,0B,
CBeTOBbIX Tab/10, CEHCOPHbIX MOHUTOPOB U Aucnnees un ap.). B 6ydertax,
KadeTepumsax, MarasmHax KyJimHapum opopMsaoT NPEeNCKypaHTbl U
LLEHHUKM Ha peanunsyeMblie NpPoayKTbl MUTAHUS.

MeHio MoXeT 6biTb 0pOpPMIIEHO B BUAE O6LLLErO MEHIO U/UNn oTAeNbHbIX
MEHIO: MEHIO NNaH4a, 6paH4Ya, MEHIO gecepToB, MEHIO canaT-6apa, MeHto
OEeTCKOoe, BereTapuaHcKoe, Ce30HHOE U gpyrue.

OTBETCTBEHHOCTb 3a HeHagneXxawyo uHpopMaumio 06 ycnyrax

Ecnuv npu 3aknoveHumn gorosopa nHdopmauusa ob ycnyrax He
npepcTaBiieHa, NoTpebuTens BNpaBe NoTpeboBaTb BO3MELLLEHUS YObITKOB,
NPUYUHEHHbIX HEO6OCHOBAHHbIM YK/TOHEHUEM OT 3aKJIHOYEHUS O0roBopa.
Ecnu poroBop 3ak/nto4YeH - NoTpebuTtesnb BripaBe B Pa3yMHbIA CPOK
OTKasaTb OT €ro UCMOJIHEHUSA N NOTPeboBaTb BO3BpaTa yrjadyeHHoOM 3a
YyCJIyr1 CYMMbl U BO3MELLLEHUS OPYrux yObITKOB.

NcnonHuTenb, He NpeaoCTaBUBLLMM NOKYNaTes ko NOJSIHOU U J,0CTOBEPHOM
nHpopMaumm ob ycnyre, HeceT OTBETCTBEHHOCTb, NMPeAYyCMOTPEHHYIO
nyHKTamun 1 - 4 ctatbn 18 nnu nyHKToM 1 ctatbm 29 3akoHa ot 07.02.1992 .
N° 2300-1, 3a HepgOCTaTKU YCNyr, BOSHUKLUUE MNOCNEe UX OKa3aHUS
noTpebuTento BCieacTBME OTCYTCTBUS Y HEro Takou MHGopMaL UK.

Mpwv NpUYMHEHUN Bpeaa XXU3HU, 300POBbIO U UMYLLLECTBY NMOTpebutens
BCNeACTBME HENPEeJoCTaBeHMs eMy MOTHOM N LOCTOBEPHOM
nHdopmMauum ob ycnyrax, notpeburtenb Brnpase notpeboBaTtb
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BO3MELLLEHUS TAaKOro Bpeaa B nopsiake, npeaycMoTpeHHOM cTaTben 14
3akoHa PO «O 3awumTte npaB notTpebutenem», B TOM YUC/ie NOJSTHOro

BO3MeLL,EeHUS YObITKOB, MPUYMHEHHbIX NPUPOLHbIM OO bEKTaM,
HaxoasawmumMcsa B cob6cTBeHHOCTU (BnageHnn) notpeburens.

4. MopsapoK OKa3saHUA yCNyr obu,ectBeHHOro NMTaHMsa

[oroBop Ha okasaHue ycnyr obL,ecTBEHHOro NMTaHUS ABNSIETCS
ny6nmn4HbIM gorosopoM. cnonHutenb o693aH okasaTb ycrnyry B
COOTBETCTBUM C MEPEYHEM yCnyr, NtoboMy noTpeburtento, obpaTtmeLLEMYCS
K HEMY C HAMEpPEHMEM 3aKa3aTb YCNYyry B TEHEHUE BCETO PEXUMA paboThl
NCMONHUTENS.

B cooTBeTcTBME C [IpaBnnamMm okasaHusa ycnyr B cpepe obLL,ecTBEHHOro
NMUTaHUSA yCnyra MoXXeT ObITb OKa3aHa Nno npepBapuUTesibHOMY 3aKasy.
Mpw NnpepgBapuUTENbHOM 3aKase Ha OKasaHue yC/yr OAMH 3K3eMnNnsp
OOKYMEHTA, NoATBEPXKAAIOLLLErO 3aK/IIOHEeHUE Jorosopa 06 okasaHum
ycnyru, BbigaeTcs notpeburento u (Mnu) HanpaenseTcs B SNEKTPOHHOM
Bugae (ecnu notpebutenem Bbi6paH yKasaHHbIN crnocob).

UcnonHuTenb 06513aH oKasaTb NOTPEOUTENIO YCNYTN B CPOKM,
cornacoBaHHble C MoTpebuTtenem.

Ecnn ucnonHmnTenb HapyLUM CPOKU OKa3aHUS YCyry - CPOKU Havana u
(MnKn) okoH4YaHMa okasaHua ycnyru, n (Mnn) NpPoMeXKyToUHbIE CPOKM
OKasaHus yCnyru, uim Bo BpeEMS OKa3aHUS yCJyru CTano O4EBUAHDbIM, YTO
OHa He bypaeT BbINOSIHEHA B CPOK, MOTpebuTesnb No cCBOEMY BbIGOPY
BrpaBe:

- HA3HAYUTb UCTMOJTHUTENIO HOBbIU CPOK;

- MOPYYUTb OKa3aHUE YCyrn TPETbUM JIULLAM 33 PA3YMHYIO LLEHY UK
BbIMOJIHNTb €€ CBOMMU CUTAaMU U NOTPEOBOBATb OT UCTOJTHUTENS
BO3MeELLLEHUS NMOHECEHHbIX PAacXOa0B;

- NOTpeboBaTb YMEHbLLUEHUS L,EHbl 32 OKA3aHWe yCnyru;

- OTKa3aTbCs OT UCMOJIHEHUS JOroBopa 06 oKasaHUU ycnyru.
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B Cc/llyHae HapylweHunda yCTaHOBJIEHHbIX CPOKOB OKa3aHUd ycniyrm niumn
Ha3Ha4Y€eHHbIX I'IOTpGGVITeHeM HOBbIX CPOKOB UCIOJTHUTEJ1b yrJiavYunBaeT

noTtpebuTento 3a KaXkabi aeHb (Yac, ecnu cpok onpepeneH B Yacax)
NPOCPOYKUN HEYCTOMKY (rneHto) B pasMepe Tpex NPOLLEHTOB LLeHbl OKa3aHUs
yCnyru, a ecnu LLeHa okasaHus ycnyrm gorosopoM o6 okasaHuUu ycnyr He
onpepeneHa - obuLen LeHbl 3aKasa.

UcnonHntenb o653aH o6ecnevdmtb BOSMOXHOCTb NoTpeburtento
npoeepuUTb 06beM (Maccy) npegnaraeMomn eMy NpPoAyKL UK
06LL,eCcTBEHHOro NUTaHUs NOCPEeaCcTBOM NpeaocTaBneHns Heo6xoaANMbIX
CpeacTB U3MEpPEHMUS.

Onnara ycnyr o6L,ecTBeHHOro NUTaHus

NcnonHuTenb BNpaBe NpeasioXXuTb NOTpebuTtento npegBapUTenbHYO
onnaTty ycnyr, ornsiaty nocsie otéopa 6ntog unm nocne npmeMa nmum nméo
NpPeaIoXnTb NOTPEOUTENO MHOU NOPAAOK ONNaTbl YCNyr.

NMoTpebutenb o693aH oNMaTUTb OKa3biBaeMble YCYrn B NOPSAKe U CPOKMU,
KOTOpble COrnacoBaHbl C UCNONHUTENEM.

NcnonHuTenb Nnpu pacyeTax 3a OKasbliBaeMble yCyru BbigaeT
NOTPebUTeNo KaCCOBbIN YEK UK BJ1aHK CTPOrom OTYETHOCTU Ha
6yMa)KHOM HocuTene u (unu) HanpaeBnseT KacCoBbIN YeK UK 61aHK
CTPOron OTYETHOCTU NOTPEBUTENIO B SNIEKTPOHHOMU popMe C y4eToM
TpeboBaHMI 3aKoHOoAaTenbcTBa Poccuimnckom Pepepaumm o npmMeHeHum
KOHTPOJ/IbHOKAaCCOBOU TEXHUKMU.

B cootBeTcTBUM CO CT. 16.1 3akoHa PO «O 3awmTe npaB notpebutenem»
0693aHHOCTb 06ecne4YnTb BO3MOXHOCTb OMJ1aTbl YC/YT C UCMOSIb3OBAaHNEM
HaLLMOHAsbHbIX MIIATEXHbIX MHCTPYMEHTOB B PaMKax HaL,MOHaIbHOMU
CUCTEMbI MIATEXHDbIX KAPT PacnpoCTpaHSaeTCs Ha UCMOJNTHUTEeNs, y
KOTOPOro BbIpy4Ka OT peanusauum ToBapos (okasaHusa ycnyr) 3a
npepaLwecTBYOLWUN KaNleHOapPHbIA rof, NpeBbilWwaeT ABaaLaTtb MUISIMOHOB
py6newn.
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Ecnun MecTo onnatbl ToBapoB (ycnyr) HaxoauTcsa B MecTe, rae He
NpPenoCcTaBNATCA YCYrM AOCTyNa K NOoABUXXHOWN paguoTenedoHHOM
cBa3u u (nnn) cpepcTeaM KoMNeKTUBHOro AocTyrna K MHGopMaL,MOHHO-
TENEKOMMYHUKALMOHHOM CeTU «MHTePHEeT», UCMOTHUTENb

OCBObOOXpaeTCcs OT 0693aHHOCTU 0BeCcnevYnTb B 3TOM MeCTe BO3MOXXHOCTb
onnaTbl ToBapos (ycnyr) ¢ ucnonb3oBaHUEM HALLMOHAbHbIX MAATEXHbIX
MHCTPYMEHTOB.

Mpw onnaTe ycayr UCNONHUTENIO 3arnpeLLeHO YCTaHAaBNMBATDb B
OTHOLLUEHUU OQHOro BUAA YyCNyr passimyHbie LLeHbl B 3aBUCUMOCTHU OT
crnoco6a nx onsaatbl NOCPEACTBOM HAa/IMYHbIX PAaCYETOB UIN B PaMKax
npuMeHsieMbix GopM 6e3HaNIUYHbIX Pac4eTOB.

Hapspy ¢ okasaHneM ycnyr oouLecCTBEHHOroO NMUTAHNSA UCTMIONTHUTENb
BrpaBe NpeasoXuTb NOTpeobuTtesnto Npuodpectu ycnyrm no opraHMsauum
pocyra n gpyrme ycnyrm, ogqHO3Ha4yHO yKasaB Ha UX BO3Me3aHbIN 1nn
6e3B03Me34HbIN XapaKTep 1 NPeaoCcTaBUB BOSMOXHOCTb O3HAKOMUTbLCS C
HeobxoanMon MHpopMaLMen O TaKUX yCrlyrax B COOTBETCTBMU C MYHKTOM
9 HacToawumx Mpasun. NMpu 3TOM B COOTBETCTBUU CO cTaTber 16 3akoHa PO
«O 3awWuTe NpaB noTpebuTenems:

- UICMONTHUTENb He BrnpaBe 6e3 cornacus NnoTpebuTens BbINOMHATb
O0MNOSTHUTENbHbIE YCYrY 3a NaTy, a TaKXXe BK/oYaTb B Aoroeop (3akas)
MHble pacxoabl (mnaTexmn, KoMmccum, gonnaTbl, Yaesble U Ap.), He
BKJ/1FOYEHHbIE€ B CTOMMOCTb NMPOAYKLLMU, YKa3aHHOMN B MEHIO
(npelickypaHTe), U LeHy BbiIGpaHHbIX NOTpebuTtenem ycnyr rno
OpraHMsaLmm gocyra n opyrux BosMesgHbIX yCiyr;

- BMpaBe OTKa3aTbCs OT OMJ1aTbl TAKNX OOMOSIHUTESNIbHbIX YCNyr
(pacxopoB), a ecnin oHM onnaYveHbl, - NOTpe6oBaTb OT UCMONHUTENS
BO3BpaTa yn/a4eHHOM CyMMbiI.

NoctaHoBneHueM PIK CBeppgnoBckon o6nactm ot 10.12.2008 r. N° 158-
NK ycTaHoBNeHbI NnpepaenibHbie pa3sMepbl HALLEHOK Ha NPOAYKLLUIO
(roBapbl), peanusyeMblie B opraHM3aumax o6L,eCTBEHHOro NMTaHus B
obpasoBaTesibHbIX OpraHM3aLUax:
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a) KyIMHapHas NPoAYKLU,Us CO6CTBEHHOro NponM3BoACTBa, MyUYHble
KOHAUTEpPCKUEe U xNnebobynodHblie uspenmsa co6cTtBeHHoro
npousBoacrtea - 60 %;

6) NoKynHble TOBapbl, peasiusyemMbie B NOTPe6MUTEeIbCKOM YNaKOBKe Uun
NOopuUUOHHO - 20 %.

OTKa3 CTOPOH OT UCMNOJ/IHEHMUS A,0roBopa 06 okasaHum ycnyr
o6LLecTBeHHOro NMTaHus

OTKa3 ucnonHmTens Moo NnoTpebuTtens oT UCNONTHEHUS OO0roBopa 06
OKa3aHMU yCJ1yr BO3MOXXEH B NOPSAAKE U c/lyvae, KOTopble YCTaHOBJEHbI
ctaTben 782 MNpaxkpgaHckoro kopekca PO n cratben 32 3akoHa PO «O
3auLmMTe NpaB noTpebutenemn».

MoTpebuTtenb BNpaBe OTKa3aTbCs OT UCMONTHEHUS O0roBopa 06 okasaHum
ycnyr B nto6oe BpeMs nNpu yCcsI0BMM ONJaTbl MCMONTHUTENIO PaKTUYECKMU
NMOHECEHHbIX UM PacXo4oB, CBA3aHHbIX C UCNOJIHEHMEM 0653aTeNbCTB Mo
OaHHOMY [,0roBOpPY.

NcnonHuTenb BNpaBe 0TKa3aTbCs OT UCNOJIHEHUA 06a3aTeNbCTB MO
[,0rOBOPY BO3ME34HOIo OKasaHms yCayr JIllb NPU YCIIOBUU MOJTHOMO
BO3MELL,eHUS 3aKa34MKy YObITKOB.

OTBEeTCTBEHHOCTb UCMOJIHUTENS 32 HEUCNOJIHEHUE UNHU
HeHapeXxaliee MCNoJIHEeHUue 069a3aTenbCTB

3a HeEMCNOMHEeHMe NN HeHaA1eXallee UCMOoNTHeHMEe 0693aTeNnbCTB NpPK
OKasaHWM yCnyr UCMONMHUTENIb HECET OTBETCTBEHHOCTb B COOTBETCTBUMU C
rPakgaHCKMM 3aKOHOO,aTeNbCTBOM M 3aKOHOAaTeNnbCcTBOM Poccuitckomn
depepauumn o 3awmTe npas notpedbutenen. (rnasa lll 3akoHa PP «O
3auLmMTe NpaB noTpedbutenemn».

B cny4yae peanusauum noTpebutento Npm oKasaHUM ycayr o6LL,ecTBEHHOro
NMMTaHUS NOKYMHbIX TOBAPOB HEHAA1eXall,ero kKa4ectsa NnoTpeéuTtenb
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NnoJsib3yeTcs NpaBaMu, NpeaycMoTpeHHbiMU rnasoi |l 3akoHa PP «O
3auLmMTe NpaB noTpebutenemns.

5. TpeboBaHMSA K KayecTBY U 6€30NnacHOCTU yCNyr obLLecCTBEHHOro
NUTaHUA, NMULLEBbIX NPOAYKTOB NPU OKasaHUM yCAyr ob6L,ecTBeHHOro
nUTaHus

UcnonHutenb o653aH OKasbiBaTb YC/Yru, KAYeCTBO KOTOPbIX COrMMacHO
cTaTtbe 4 3akoHa PO «O 3awuTe npaB noTpebutenemn» COoTBeTCTBYET
TpeboBaHMsAM (ecnu oHU NpenycMOTPEHbI) N YC/IOBUAM 3aKasa.

Kputepuu kadecTBa ycnyru — 3To COOTBETCTBUE YCNYru:

- o6g3aTenbHbIM TPeboOBaHUAM, NPe[yCMOTPEHHbIM 3aKOHOM IGO0 B
YCTAaHOBIEHHOM UM rNopsakKe,

- YCNIOBMSAIM O,0roBOpa,

- wensaMm, Ansa KOTopbiX ycnyra Takoro poga ob6bl4HO UCMO/Ib3yeTcs,

- uensM, o KoTopbix Npoaasel, (McnonHuTenb) 6biN NOCTaBNEH B
M3BECTHOCTb NOTpebuTenemM npm 3akr4YeHumn gorosopa.
NHpuBuayanbHbie NpegnpuHMMaTenn U topuamndeckue nmua,
OCyLLEeCTB/SIOLUE OeATeIbHOCTb, CBA3aHHYIO C 06paLLeHueM NULLLEBbIX
NPOAYKTOB, MaTEPUANOB U U3aenuu, PO3SHMYHOU TOProBren NULLLEBbIMU
NPOAYKTaMU U OKa3zaHUeM ycnyr B cpepe obLL,eCcTBEHHOro NMTaHus,
0653aHbI NpPenoCcTaBnaTb NpMobpeTaTensM nnm noTpebuTenaMm, a Takxe
opraHam rocygapcTBeHHOro Hag3sopa B obnactm obecnevyeHUst Ka4ecTBa U
6e30MacHOCTU NULLLEBbIX NPOAYKTOB, MaTepPUarioB N U3Oenum B
COOTBETCTBMU C UX KOMMNETEHLMUEN MOJTHYIO U J,0CTOBEPHYIO MHIOPMaLUIO
O KayecTBe 1 6€30MacHOCTU NULLLEBbIX MPOAYKTOB, MaTEPMASIOB U U3pennm
B COOTBETCTBUM C 3aKOHopaTenbcTBoM Poccuiickon Pepepaumm (cT. 5
PepepanbHoro 3akoHa «O KavyecTBe U 6€30MacHOCTM NMULLLEBbIX
NPOOYKTOB»).

NMoTpebutenb MMeeT NPaBoO Ha TO, YTOObI yC/lyra NP 06bIYHbIX YCINOBUSX
€e UCnosib3oBaHus, 6bia 6e3onacHa gnas XXU3Hu, 300poBbs NoTpebuTens,
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OKpPY)KaloLLLeM cpeabl, a TaK)XXe He NPUYUHANA Bped UMYLLLECTBY
notpebutensa. TpeboBaHUsa, KOTOpbIe O0/MKHbI 06ecnevymBaTb
6e30MacHOCTb YC/Iyry OIS XKU3HU U 30,0POBbSI MOTPEOUTENS, OKPYXKAIOLLLEN
cpepbl, a TaK)Xe NpeaoTBpaLLeHue NPUYNHEHUS Bpeaa UMYLLLECTBY

noTpebutens, aBNAOTCS 06s3aTE€NbHbIMU U YCTAHABIMBAIOTCS 3aKOHOM
W B yCTaHOBNIEHHOM UM nopsagke (cT. 7 3akoHa PO «O 3awmte npas
notpebutenem»).

NsrotoButenu, npoaasubl U NLLA, BbINONHSOWME PYHKLUN MHOCTPAHHbIX
U3roToBUTENEN NULLLEBOW NPOAYKLUN, 065A3aHbl OCYLLLECTBSATb NPOLLECChI
ee nponsBoacTea (M3roToBneHus), XxpaHeHUs, NepPEBO3KMU
(TpaHcnopTnpoBaHus) n peanmsaumm Taknm obpasom, 4Tobbl Takas
NPOAYKUUSA COOTBETCTBOBAA TPEOOBAHUAM, YCTAHOB/IEHHDbIM
TeXHUYECKMMU perniaMmeHTaMu TaMO)XXeHHOro Colo3a Ha OTAe/bHbie BUAbI
MULLEBON NPOAYKLUMN.

KauyecTtBO M 6€30MnacHOCTb NPOAOBOJIbCTBEHHbIX TOBAPOB 40/IHKHO ObIThb
noaTBEPXAEHO B YCTAaHOBNEHHOM nopsgke. NMoareepxpgeHnemM
6e30MacHOCTU ABNAIOTCS cnegytouime OoKYMeHTbI:

- B COOTBETCTBUU C TPeBOBaHNAMU TEXHUYECKUX PETNTAMEHTOB
TaMOXXeHHOro coto3a Nno BMaaM NULLEBOU NPOAYKLUU — AeKapawms o
COOTBETCTBUM,

- CBUAETENbLCTBO O rOCyAapCTBEHHOW pernctpauum npogykuum (ons
cneuuanmsnpoBaHHOM MULLLEBOU MPOAYKLUU, HAaNnpuUMep, MUHepabHas
BOOa, AEeTCKoe NuTaHue — cT. 24 TP TC 021/2011),

- BETepUHapHbIe CONpoBOoaAUTE bHbIE AOKYMEHTbI (Ha OTAenbHble BUAbl HE
nepepaboTaHHOU NULLLEBOU NPOAYKLLMM — HAaNPUMeEpP, MACO, Pbiba, AnLa u
ppyroe - Npukas MuHcenbxosa Poccum ot 18.12.2015 N° 648, cTt. 30 TP TC
021/2011).

Bpen, NpPUYNHEHHDbIN XXN3HU, 300P0BbIO UK UMYLLLECTBY NOTpebuTens
BCnencTBue HeobecnevyeHUss 6€30MacHOCTU YCyru Uiv ToBapa, NogaexmT
BO3MELLLEHUIO B COOTBETCTBUMU CO cTaTben 14 3akoHa PP «O 3awmTte npas
notpeéburenen.
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Mpeonpuatna obLLeCTBEHHOIO NUTAHUS AOKHbI NPOBOAUTb KOHTPO/b
6e30MacHOCTU N3roTaB/IMBaeMoOMn NPOAYKLUN, OCHOBAHHOM Ha NMPUHLLMNAax
XACCI (B aHrnuiickom TpaHckpunumum HACCP - Hazard Analysis and
Critical Control Points), B cooTBeTCTBUM C MOPSAAKOM N MEPUOOANYHOCTbIO

(BknIOuas opraHM3auMoHHbIE MeponpuaTus, nabopaTopHbie
NCCNeQoBaHUS U UCMbITAaHMS), YCTAaHOBNEHHbIMU MpeanpuUaTneM
obuiectBeHHoro nutaHusa (ct. 10, 11 TP TC 10, 11; n. 2.1. CanlNuH
2.3/2.4.3590-20).

6. O6LLMe caHMTapHO-3NUAEMMUOJIOrMYecKme TpeboBaHms K
OpraHMsaLMm NMUTaHUS HaceneHums

MpepnpusaTnsa o6L,eCcTBEHHOro NUTAHUSA OO/DKHbI MPOBOOUTD
NPOU3BOACTBEHHbIN KOHTPOJIb B cooTBeTCTBMM CN. 34.3cT. IO TP TC
21/2011, n. 2.1. CanMNuH 2.3/2.4.3590-20, CaHlunH 2.1.3684-21
«CaHUTapHO-3NUAEMUONOrnYecKkue TpeboBaHUS K COOEePIKAHMUIO
TEPPUTOPUN FOPOLACKUX U CENTbCKUX NOCENEHNN, K BOOHbIM OObEKTaM,
NMMTbeBOW BOAE U NMUTbEBOMY BOAOCHAbXXeHUto, aTMOCchepHOMY BO3AYXY,
MOYBaM, XXUJ1bIM NOMELLLEHUAM, SKCIJlyaTauum NPoOn3BOACTBEHHbIX,
O6LLLeCTBEHHbIX MOMELLEHNIN, OPraHU3aLUN U NPOBEAEHUIO CAHUTAPHO-
npoTmBo3anuaeMmnyeckux (npodunakTuyeckmnx) Meponpuatnins (B yactu
NMUTbEBOW BOAbI) B COOTBETCTBUM C MOPSAAKOM U MEPUOOUYHOCTbIO
(Bkntovas opraHnsaLUOHHbIE MeponpuaTus, nabopaTopHbie
NCCNegoBaHUS U UCMbITAHUS), YCTAaHOBNEHHbIMU NpeanpuUsaTneM
obuw,ectBeHHoro nutaHus (ct. 32 PepepanbHoro 3akoHa «O caHUTapHO-
3NUOEMMNONOrNYECKOM 6/1aronony4mm HaceneHums).

MpyveM nuw,.eBom NPOAYKLUU, B TOM YUCSIE NPOA0BOIbCTBEHHOIO Chipb4,
Ha NpeanpuUATUN OBLLLECTBEHHOIO NMUTAHMS O0/MKEH OCYLLECTBNATbCS NPKU
HaM4YNMN MAaPKUPOBKU U TOBAPOCOMPOBOAUTENIbHOU AOKYMEHTaLUN,
obecneuynsatoLLen npocnexunsaemocTb (cT. 4,5 TP TC 021/2011),
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cBepeHuni ob oueHke (noaTeepXXaeHnn) cCooTBeTCTBMUA,
NpPeaycMOTPEHHDbIX B TOM YMCIIe TEXHUYECKUMU pPernaMeHTamMu.

FoToBble 61t0Aa, HAMUTKU, KYJIMHAPHbIE N KOHAUTEPCKUE U3penus,
N3roTaBfiMBaeMbie Ha NPegnpPUATUAX O6LLECTBEHHOrO MUTAHMUS, OO/KHbI
COOTBETCTBOBATb TPE6OBAHMSAM TEXHUYECKUX PEraMeHTOB.

Peanusaumsa nuuLeBon NnpogyKuum npegnpusatnii obuL.ecTBEHHOro
NUTaHUS BHE NpeanpusaTnsa obLLecTBeHHOro NnuTaHnsa 6es okasaHus ycnyr
06LL,ECTBEHHOMO MUTAHUS OO/KHA OCYLLLECTBASATLCA MPU HAaNMNYnK
OOKYMEHTOB, MOATBEPXKOAOLLUX NX COOTBETCTBUE 0693aTeNbHbIM
TpeboBaHUAM (CBUAETENbCTBO O roCyaapCcTBEHHOM permctpawmm,
aeknapauus o cootsetctemm) (ct. ct. 51 21 TP TC 021/2011).
MNpepocTaBneHne gOKYMEHTOB, MOATBEP)KOAIOLLMX COOTBETCTBUE
NULLLEBOM NPOAYKLLMKN obs3aTenbHbIM TpeboBaHuaM (cBupaeTenbcTBO O
rocyaapCTBEHHOM perncTpaLmm, geKnapaums o COOTBETCTBUM), He
TpebyeTcsa Npu peanusaumnm rotoebix 671104, HAMUTKOB, KY/TMHAPHbIX U
KOHAUTEPCKUX U3aennin, U3roTaBimBaeMbiX B NpeanpusaTusax
06LLLEeCTBEHHOrO MUTAHUS U PeannsyeMbiX NP OKasaHWM ycnyr
06LL,EeCTBEHHOIO MUTAHUS, KaK Ha MeCcTe U3roTOBJIEHUS, TaK U BHE ero no
3aKasaM, B TOM Yucrie NyTeM AO0CTaBKU NOTPebuTento, Npoaakn Ha BbIHOC,
kentepuHra (n. 2.4. CanlNuH 2.3/2.4.3590-20).

MnaHWpoBKa NPOM3BOACTBEHHbIX MOMELLLEHUI NpeanpUATUNA
06LL,EeCTBEHHOrO MUTAHUS, B KOTOPbIX OCYLLLECTB/SIeTCS MpoL,ecc
NpousBoaCcTBa (M3roToBNEHUs) NMULLLEBOM NPOAYKLLUN, UX KOHCTPYKLUS,
pa3sMeLLeHME U pa3Mep O0/HKHbI obecrneymBaTbCcs B COOTBETCTBUM C
TpeboBaHUAMMU TexXHUYecKoro pernamMenTa (cT. ct. 10 n 14 TP TC 021/2011).
Mpu pasMeLLeHNU NPeanpUaTMA OBLLLECTBEHHOIO MUTAHUS B XXUIbIX
30aHUNAX OOKHbI COBMI0OaTbCA CAHUTAPHO-3NMNAEMUNOTIOrMYEeCcKme
TPe6boBaHMS K YCITOBUAM MPOXXUBAHUS B XXUJIbIX 30aHUAX U MOMELLLEHUSAX:
CanluH 2.1.3684-21.

PaboTHMKMK, 3aHATble Ha paboTax, KOTOpble CBsA3aHbl C Ob6paLlLeHneM
MULLLEBbIX MPOOYKTOB, OKa3aHMEM yCnyr B cpepe pO3HMHYHOM TOProBnu
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MULLLEBbIMU MPOAYKTAMU, MaTepUaaMu n usgenmamm m cpepe
O6LLLEeCTBEHHOrO NMUTAaHMUS U NMPU BbINOJIHEHNM KOTOPbIX OCYLLLeCTBNSAIOTCS
HenocpeaCcTBEHHbIE KOHTAKTbl PAOOTHMKOB C MULLLEBbIMU NPOAYKTAMMU,
MaTepuanamMu u nsgenusaMm, NPoxogaT obssaTesnbHble NpeaBapUTesNbHbIE
NPV NOCTYNJIEHUN Ha PaboTy U Nnepmoanveckue MegmUUMHCKUE OCMOTPbI, a
TaK)Xe rMrmeHmn4yeckoe obyvyeHme B COOTBETCTBUM C TPEOGOBaHUAMU
caHuTapHoro 3akoHopartenbcTea PP (cT. 23 PegepanbHoro sakoHa «O
KavyecTBe U 6€30MacHOCTM NULLLEBbIX NPOAYKTOB», 4.6, 7 cT. 11 TP TC
021/2011, npukasbl MuHsgpasa Poccum ot 29.06.2000 N° 229 u ot
28.01.2021 N° 29H).

B cootBeTcTBUM cO cT. 3 PepepanbHoro 3akoHa «O KayecTBe U
6e30MacHOCTU NULLLEBbIX MPOAYKTOB» 3arnpeLLaeTcs obpalieHmne
NULLLEBbIX NPOAYKTOB, MaTepuasnioB U Uspenmn:

- KOTOpble ABMATCA onacHbIMU U (MNK) HEKaYyecTBEHHbIMMK MO
OpraHoNenTU4YeCKMM rnokasatensam;

- KOTOPbIe HE COOTBETCTBYIOT NpeacTaBneHHoN MHOPMaLLUKU, B TOM Yucne
MMEIOT B CBOEM COCTaBe HOpMUpYyeMble BeLLecTBa B KOJIMYECTBaX, He
COOTBETCTBYIOLLLUX YCTAHOBIEHHbIM B COOTBETCTBUMU C
3aKoHopaaTenbcTBoM Poccumnckon Pegepaumm sHavyeHUsM, u (unu)
cooep)xaTt npegMeTbl, YacTULLbl, BELLLECTBA U OPraHU3Mbl, KOTOPbIE
obpasoBanncb unu 6b1nin pobasneHbl (BHeceHbl) B npouecce
NPOM3BOACTBA NULLLEBbIX MPOAYKTOB (3arpsisHUTENn), HannymMe KOTopbIX
MO)XXeT OKa3aTb BpefHOe BO34EeNCTBME HA YesloBeKa U byaylime
nokoneHusi, MTHPopMaLUSA O KOTOPbIX A0 NoTpebutensa He ooBegeHa, U
(nnun) KoTopble He MMeIoT YCTAaHOBIEHHbIX CPOKOB rogHOCTU A9 MULLLEBbIX
NPOAYKTOB, MaTepUanos n nsgenumn (B oTHoOLLIEHUN KOTOPbIX
YCTAHOBJ/IEHME CPOKA FOQHOCTU ABNAEeTCA 065a3aTeNIbHbIM) UNN CPOK
rogHOCTM KOTOPbIX UCTEK, U (Mnn) nokasaTenun KOTOPbIX HE COOTBETCTBYIOT
TpeboBaHUSAM, YCTAaHOBJIEHHbIM B COOTBETCTBUM C 3aKOHOA,ATE/IbCTBOM
Poccuimckon Oepepauum, obpasuy, 4OKYMEHTaM Mo cTaHgapTusaumu,
TEXHUYECKOU O,0KYMEHTALLUU;
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- B OTHOLLUEHUU KOTOPbIX YCTaHOB/EH paKT panbcudpumkaumm;

- B OTHOLLUEHUM KOTOPbIX HE MOXXET ObITb MNOATBEPKA,EHA
NMPOCNIEXNBAEMOCTb;

- KOTOPbIE HE NMEIOT MAaPKMPOBKU, COAEPIKALLLEN CBEOEHUS O NMULLLEBbIX
npoAyKTax, NpeaycMoTpPEeHHble 3aKOHOaaTeNbCTBOM Poccumnckom
depepauumn, NM60 B OTHOLLEHNM KOTOPbIX HE UMEEeTCA TaKUX CBeAEHNI;
- KOTOPbIE HE NMEIOT TOBAPOCOMPOBOAUTESNIbHbIX J,OKYMEHTOB.
PykoBopcTBysacbh Tpe6oBaHuamum n. 3.5 CanlNuH 2.3/2.4.3590-20 gns
npenoTBPaLLEHUS PA3SMHOXXEHMUS MAaTOr€HHbIX MUKPOOPraHU3MOB He
[onycKaeTcs:

- HaxoXaeHue Ha paspade 6onee 3 4YacoB C MOMEHTA U3rOTOBNIEHUS
roToBbIX 611104, TPEOYOLWMX pasorpeBaHnsa nepeq, ynotpebneHmem;

- pasMeLLeHME Ha pasgade i peanmsaumm XxonogHbix 6ntopg,
KOHOUTEPCKUX U3OENUN U HAMUTKOB BHE OX/1aXX0aeMOW BUTPUHDI
(xonogunbHoOro o6opyanoBaHUs) N peanmsaums C HapyLleHUEM
YCTAHOBJIEHHbIX CPOKOB FOAHOCTU U YCITIOBUN XPaHEHMUS,
obecne4ynBaroLLMX Ka4ecTBO U 6@30MacHOCTb NPOAYKLUU;

- 3anpaBKa coycamMu (3a UCKtoUYEeHMEM pPaCTUTENbHbIX Maces) canaTHOM
NPOAYKLMN, UHbIX 651104, NpeaHasHa4YeHHbIX ga peannsauum BHe
opraHmsaumm obuiecTtBeHHOro nuTaHus. Coychbl K 6/1t04aM A0CTaBASIOTCS
B MHAMBUAYAIbHOM NOTPEOUTENbCKON YNAKOBKE;

- peanusauus Ha crefyrouLmMn oeHb roToBbix 6ntogn;

- 3aMOpaXKMBaHME HepeanIM30BaHHbIX FOTOBbIX 6/1t04, ANa nocnegytoLemn
peanusauun B opyrue gHu;

- MPUBNEYEHNE K NPUrOTOBJIEHUIO, MOPLUOHUPOBAHMUIO N pasgade
KY/IMHAPHbIX U34eMUU MOCTOPOHHMUX UL, BK/lOYas NepcoHarn, B
O,0MKHOCTHbIE 0653aHHOCTM KOTOPOro He BXOASAT yKasaHHble BUAbl
OesfATeNnbHOCTW.

0N NCKNIOYEeHUS NepeKpPecTHOro MUKPOBMOOrM4ecKoro m
napasutapHoro 3arpasHeHus (n. 3.6 CanluH 2.3/2.4.3590-20):
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- NPY peanmsauum HaceneHuro NPOoAYyKLUU O06LLLECTBEHHOIO NMMTAHUS
yepes MarasuH (otoen) npegnpuaTnsa obLLeCTBEHHOro NUTaHUS
CcO3p,at0TCe YCII0BUSA A1 Pa3fgefibHOro XpaHeHUs 1 oTnycKa
nony$pabpurKaToB U FOTOBbIX K YNOTPEBNEHUIO KYJTMHAPHbIX U
KOHOUTEPCKUX U3genumn;

- Npy nepeBo3Ke (TpaHCNoOpPTUMPOBaHUM) U XPAaHEHNU NULLLEBAA NPOAYKLLMS
0o6LL,EeCTBEHHOIO NMTaHUS B BUAe nosny¢pabprKaToB, OXIAXKAEHHDIX,
3aMOPOXXEHHbIX U ropaYunx 61104, KyNMHAPHbIX U3AENun, peanusyeMas
BHE NpeanpusaTus obLLLECTBEHHOrO NMMTAaHUA NO 3aKa3aM noTpebutenemn, a
TaK)Xe B OpraHM3auusax TOproBan U oTaenax KyJimHapuu, yrnakoBblBaeTcs B
YMaKOBKY, B COOTBETCTBUU C MAPKUPOBKOM MO UX MPUMEHEHUIO NS
KOHTAKTa C NMULLLEBOU MPOoAyKLUMeN.

B Lengax NCKNo4YeHUSA KOHTAaKTHOrO MUKPOBMOTOrMYECKOro 1
MapasmMTapHOro 3arpsa3HeHUs NULLLEBOM NPOAYKLLMU A1 NOCEeTUTENEN U
PaboTHMKOB NPeanpPUATUMA OOLLLECTBEHHOIO NUTAHUS O,0MKHbI 6bITb
o6opynoBaHbl OTOENbHbIE TyaneTbl C PAKOBUHAMU A1 MbITbSl PYK.

Ona npeanpusatumn obLLeCTBEHHOro NUTaHUS, UMEILWLNX MeHee 25
NOCAA04HbIX MECT, O0MYyCKaeTCca Hann4yme ogHoro TyaneTa onas
noceTuTenemn n NepcoHasna c BXoA0oM, U30JIMPOBAHHbBIM OT
NPOWU3BOACTBEHHbIX U CKTaA,CKMX MOMELLLEHUN.

Ona obecnevyeHus 6e3onacHOCTM B NpoLLecce NMpoM3BOACTBa
(M3roToBNEHMSA) NULLLEBON NPOAYKLUM N3rOTOBUTESb AO/HKEH onpenenuTb
(.3 ct. 11 TP TC 021/2011):

1) nepeyeHb onacHbIX paKTOPOB, KOTOPbIE MOrYT MPUBECTU B NpoLLecce
nponssoacTBa (M3roToBneHus) K BbinNycky B o6pall,eHMe NULLLEBOM
NPOAYKLNU, HE COOTBETCTBYIOLLEN TPEO6OBAaHUSAM HAaCTOSALLLENO
TeXHUYECKOro pernamMeHTa u (Mnm) TexHn4Yeckmx pernamMeHToB
TaMO)XeHHOro coro3a Ha oTAesIbHble BUAbI MULLLEBOU NPOAYKLLUM;

2) nepeyvyeHb KPUTUYECKNX KOHTPOJbHbIX TOYEK NpoLiecca NpousBoacTBa
(n3roToBnEeHMsA) - napamMeTpPoB TEXHONOrMYECKNX onepauuin npoLecca
npousBoacTBa (M3roToBneHus) NULLEBOM NpoayKLuumn (ero 4actu);
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napameTpoBs (nokasaTenen) 6e30NacHOCTU NPOJOBOSIbLCTBEHHOIO
(MMuLeBoro) cbipba M MaTepUanoB yNakoBKU, A8 KOTOPbIX HEOGX04 UM

KOHTPOJIb, YHTOObI NPepoTBPaTUTb UK YCTPAHUTb YKa3aHHble B NyHKTE 1
onacHble paKTopbl;

3) NnpepenbHble 3HAaYEHMS MaPaAMETPOB, KOHTPOIMPYEMbIX B KPUTUYECKUX
KOHTPOJIbHbIX TOYKAX;

4) NnopsaaoK MOHUTOPUHIA KPUTUYECKMX KOHTPOJTbHbIX TOYEK NpoLLecca
npoussogcTea (M3rotosneHus);

5) yctaHoBneHue nopsgka OEeNCTBUIN B Criydae OTKIOHEHUS 3HAYEHN
noKasaTeNnien, yKasaHHbIX B 3 OT YCTAHOBJIEHHbIX NMpenesibHbIX 3HA4YeHUM;
6) NepnNogMHHOCTb NPOBEOEHUS MPOBEPKN HA COOTBETCTBUE BbINMYCKaeMomn
B obpaLLeHne NLLEBON NPOAYKLUN TPEeOOBaHNAM HACTOSALLLETO
TeXHUYeCKoro pernamMeHTa u (Mnu) TexHn4yeckmnx pernaMeHTosB
TaMO)XeHHOro Coto3a Ha OTAEsIbHbIE BUAbI MULLLEBOW NPOAYKLUN;

7) nepMoan4YHOCTb NpoBeneHnsa Yy6opKn, MOMKU, Oe3UHPEKLLUN,
pepaTtmsaumm n 0esmMHCEKLLMU MPOU3BOACTBEHHbIX MOMELLLEHUN, YUCTKMU,
MOMKU U pe3nHPeKLUn TEXHONOrM4YeCcKoro obopyaoBaHna U MHBEHTapPS,
MCNonb3yemMoro B NpoLecce NpomssBoacTea (MsrotosneHus) nmuLesom
NPOAYKLLUU;

8) Mepbl No NpeaoTBPaLLEHUIO MPOHMKHOBEHUS B MPOU3BOACTBEHHbIE
NOMeLL,EHUSA FPbI3YHOB, HACEKOMbIX, CAHAHTPOMHbIX MTUL, U YXUBOTHDIX.
N3rotoButenb o693aH BECTU U XPAaHUTb AOKYMEHTALUIO O BbIMOSIHEHUU
MeponpuaTUM No obecneyeHmnto 6€30nacHOCTM B NpoLLecce NPousBoACTBaA
(M3roToBNEHMSA) NNLLEBON NPOAYKLUMN, BKITHOYAA OOKYMEHTbI,
noaTeep)xpatoume 6e30nacHOCTb He nepepaboTaHHOro
NPOAOBOILCTBEHHOrO (MMLLLEBOro) CbiPbS YXKMUBOTHOIO MPOUCXOXAEHUS, Ha
GYMaXKHbIX U (MNK) aNEKTPOHHbIX HOCUTENaX NHOPMaLLUM.

OKyMeHTbI, NoaTBepXxaatoume 6e3onacHOCTb He NnepepaboTaHHOro
NPOAOBONLCTBEHHOrO (MULLLEBOro) CbiPbs YXMBOTHOIO MPOUCXOXAEHUS,
nognexart XpaHeHUIo B TEYEHUE TPeX JIET CO AHSA UX Bbigauu.
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7. OCO6€HHOCTU PO3HMYHOM NPOAAXMU ANIKOroJIbHOM NPOAYKLLUM NPU
OKa3aHWM yC/yr o6L,eCTBEHHOro NMTaHusA

Mpopa)ka anKoronbHOM NPOAYKLUU, B TOM YMCIIE NPU OKA3aHUU yCnyr
06LL,.EeCTBEHHOrO MUTaHUS, 3anpeLLeHa B creaylowmx mectax (n.n. 2,3, 6
cT. 16 3akoHa N° 171-P3):

1) B 3@aHMAX, CTPOEHUAX, COOPYIKEHUSAX, MOMELLLEHUSX, KOTOpPbIE
HaxoaaTCs BO B/lagEeHUM, MOJSIb30OBAaHUU U B KOTOPbIX HEMOCPeaCcTBEHHO
OCYLLLECTB/ISIETCH AeATeNIbHOCTb 06pa3oBaTesibHbIX OpPraHnsaLmm, a Takxe
ropuandeckmnx nuu, u (nnm) UM, ocywectensaowmnx o6pasoBaTenbHyO
neaTenbHOCTb, O6y4YeHUe, MeEQULLMHCKYIO OesATeNbHOCTb IN6O
peaTenbHOCTb B o6nacTtu KynbTypbl. UcKkntovyeHmne coctaBnsieT posHUYHas
NpPoAaXa asIkorosibHOM NPOAYKLUUN MPU OKa3aHUU YCIyr O6LLEeCTBEHHOrO
NMUTAHNSA B KOHLLEPTHbIX U TeATpPasibHbIX 3a51aX, MapKax;

2) Ha CNOPTMBHbIX COOPYXXEHUAX, KOTOPbIE ABMAIOTCA O6BbEKTAMM
HeOBUXXUMOCTMU U NMpPaBa Ha KOTOPbIe 3apPerncTPUPOBaHbI B
YCTAQHOB/IEHHOM MOpPSAKE;

3) Ha oNTOBbIX U PO3HUYHbIX PbIHKaX. MICKoueHne cocTaBngeT PoO3HUYHas
NpPoAaXa asIkorosibHOM NPOAYKLUN C COAEePIKaHUEM 3TUTOBOIro CNMpPTa He
6onee 16,5% npu okasaHum ycnyr obLL,eCcTBEHHOIO NUTAHUS;

4) Ha Bcex BMpaax obLecTBeHHOro TpaHcrnopTa (TpaHcnopTa o6uiero
NOJIb30BaHMUSA) ropoaCKOro U NPUropogHoOro coobuieHus, Ha
OCTaHOBOYHbIX MYHKTaX ero ABmxeHus (B TOM Yncrie Ha CTaHLMSX
MeTPOno/INTEHA), Ha aBTO3arnpPaBoYHbIX CTaHUUaX. NckntovyeHune
COCTaBJ/ISIET PO3HMYHAA NPOAAXKaA AJIKOrosIbHOM NPOAYKLUN MPU OKa3aHUU
yCIyr o6LLL,eCTBEHHOIO MUTAHMS Ha XKeJNTIe3HOO,0POXXHOM, BOOHOM U
BO3YLUHOM TPAHCMNOPTE MEXAYropogHero U MeXxxayHapogHoro
coobLeHus, a TaKXKe Ha XeJNe3HOO0POXXHOM, BOOGHOM 1 BO3AYLUHOM
TPaHCNOPTE, HE OTHOCSLLEMCS K TPAHCMOPTY O6LLLEro NOSIb30OBaHUS;

5) Ha Bok3anax, B asponopTax 1 NpuseraroLlLe K HUM TeppPUTOPUMN.
NckntouyeHne cocTaBnSaOT PO3HMYHAA NPOoAAXKa aJIkoroibHOM NPoAYyKLLUK
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NPW OKa3aHMM YCyr O6LLLECTBEHHOIO NMUTAHUS, N PO3HUYHAs NPoAAXa
aNKOrosIbHOW NpoAyKLUKM B MarasmHax 6ecnoLuiMHHOW TOProB/u, a TaKXe
pa3MeLLeHUs anKororibHOM NpPoAyKLUN Ha 6opTax BOOHbIX U BO3AYLUHbIX
Cy[,0B B Ka4yeCcTBe NpuUMacos;

6) B MeCTax MacCOBOIro CKOM/IEHUS FPaXXAaH B Nnepuog NpoBeaeHus
NY6AUYHbIX MEPOMNMPUATUN U HA NPUEraoLLUX K TAKUM MecTaMm
TeppUTOpPUSX;

7) B HECTALLMOHAPHbIX TOProBbiX o6bekTax. ckntoueHmne coctaBngeT
PO3HUYHAsA NPOoAaXKa afIkorosibHOM NPOAYKLUU C CoaepIKaHNEM
3TUNIOBOro cnmpTa He 6bonee 16,5% npu okaszaHUM ycnyr obLLLEeCTBEHHOrO
NMUTaHUS;

8) Ha TeppuUTOpPUAX, NPUNETrAIOLLUX K 30aHUAM, CTPOEHUAM, COOPYXKEHUSM,
NOMELLLEHUSIM, KOTOPbIE HAXOOATCS BO BNagEeHUU, NONb30OBaHUN U B
KOTOPbIX HENOCPEACTBEHHO OCYLLLECTBSIETCS OEeATENbHOCTb
obpa3soBaTesibHbIX OpraHM3aumi (3a NcKoYeHMeM opraHmM3aLum
[OMONHUTENbHOIro 06pPa3soBaHUSA U OOMNONTHUTENIbHOIO
npodeccnoHanbHoro o6pasoBaHus), opraHn3aLLMn, OCyLLLECTBAAIOLLLNX
oby4yeHne HeCoBepPLUEHHONETHUX, KOPUANYECKUX UL, U MHAUBUAYANbHbIX
npepnpuHUMaTenemn, ocyLLeCcTBASIOWUNX MEOULMHCKYIO OeATENIbHOCTb;

9) Ha TeppUTOPUAX, MPUIIEraOLLUX K CMOPTUBHbBIM COOPYXEHUSM,
KOTOpbIE ABMAIOTCA O6bEKTaAMU HEABMXMMOCTU U NpaBa Ha KOTopble
3aperncTpupoBaHbl B yCTAaHOBNEHHOM nopsake. UckntoyeHue cocTaBnsieT
PO3HMYHAs NPOAAXKa afIkorosibHOM NPOAYKLMU NPU OKA3aHUKU yCnyr
o6LL,EeCTBEHHOrO NMMTaHUS, KPOMe BPEMEHU NMPOoBeAEeHUs AETCKO-
FOHOLLECKUX CMOPTMBHbIX MeponpuaTuii n gpyrue. NMpopaxa ankoronbHoOM
NPOoAYKLMU HECOBEPLLUEHHONIETHUM 3anpeLueHa.

8. OcCHOBHbIE NpaBoOHapyLeHus B chepe 3al,uTbl NpaB noTpeéburenen
npuv NpeAoCcTaBI€HUMN YCAYr o6L,eCTBEHHOro NUMTaHus

1. HapylweHune 3akoHoaaTeNnbCcTBa B 06/1acTn obecnevyeHmns caHUTapHoO-
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anuaeMmonornyeckoro 6narononyyms Hacenenums (4.1 ct. 6.3 KoAll PO);
2. HapyweHue caHMTapHO-3NMAEMUONIOTMYECKMX TPEBOBAHUMN K

3KCM/IyaTauum XnblX NOMELLEHUN U OBLLLECTBEHHbIX MOMELLLEHUN,
30aHUNI, COOPYXeHu u TpaHcrnopTa (cT. 6.4 KoAl P®);

3. HapylweHue caHUTapHO-3NMAEMUONOIrMYECKUX TPeboBaHUM K
opraHmsauum NuTaHmnsa HaceneHus (ct. 6.6 KoAMN P®);

4. HecobniopgeHue cCaHUTapHO-3NMMAEMNONONMYECKUX TpeboBaHU Npu
obpall,eHMn C oTXoaaMm npomssoacTea n notpebneHus (ct. 6.35 KoArl
POD);

5. HapywieHune nsrotoeurenem, UcnosiHuTesnem (MLLoM, BbIMONHAIOLLUM
$YHKLUM MHOCTPAHHOIO N3roToBUTENS), NPOAABLLOM TPeboBaHMM
TEXHUYECKUX pernaMeHTos (cT. 14.43 KoAll PP);

6. HapywieHune nopspgka peanusawmm NpoayKumum, noasexaluemn
ob6s3aTenbHOMy NoaTBEPXAEHMIO cooTBeTcTBMUA (CT. 14.45 KoAMN PO);

7. HapylwieHune nopsagka MapKUPOBKM NPOAYKLLUU, MNogAeXaLLemn
o6s3aTenbHOMY NOATBEPXKAEHUIO cooTBeTCTBMUA (CT. 14.46 KOAN PO);

8. HapylueHue obs13aTenbHbIX TPE60BAHUN K MAaPKUPOBKE NULLLEBOM
NPOAYKLUU, MNONTy4EHHOWU C NPUMEHEHNEM Fr€eHHONH)XXEHEPHO-
MOOUPULLUPOBAHHbIX OPraHN3MOB MU COOEePXKAaLLEN TaKUe OPraHnsMbil
(cT. 14.46.1 KoAN PO);

9. HenpuHATHe nsrotosuTeneM (McnonHUTENEM, NPOAABLLOM, JINLLOM,
BbIMNOSTHAOLWNM PYHKLUM MHOCTPAHHOIO U3roToBMUTENSA) Mep No
npepnoTBpPaLL,EeHUIO NPUYUHEHUS Bpeaa Npu o6paLl,eHun NpoayKL M, He
COOTBETCTBYIOLLLEN TPebOoBaHNAM TEXHUYECKUX pernaMeHToB (cT. 14.46.2
KoAll PO®);

10. NMpounsBoacTBO MU NPoAaXka TOBAPOB U NMPOAYKLUUN, B OTHOLLEHUN
KOTOPbIX YCTaHOBJIEHbl TPe6oBaHMA Mo MapKUpoBKe U (Mnun) HaHeceHuo
nHbopMaummn, 6e3 COOTBETCTBYIOLLLEN MapPKUPOBKK U (nnn) nnpopmaumn,
a TaK)Xe C HapyLUeHMEeM YCTAaHOBNEHHOro NopsiaKa HaHeCeHUs TaKowm
MapKupoBku u (unu) undopmauum (cr. 15.12 KoAll POD);
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11. OkasaHue ycnyr, He COOTBETCTBYIOLLUX TPEOOBAHUAM HOPMATUBHbIX
NpPaBOBbIX aKTOB, YCTaHABMBAIOLLMX NOPAAOK (NpaBunia) okasaHus ycnyr
(cT. 14.4 KoAlN PO);

12. OKasaHue ycnyr Npu OTCYyTCTBUM YCTAaHOBNEHHOU MHPopMauum ob

ncnonHurtene nnéo nHon obasatenbHon nHdopmMaumm (4.1 ct.14.5 KoAN
PD);

13. O6MaH notpebuTenei (cT. 14.7 KoAll P®);

14. HapyweHue npaBa notpebuTtens Ha nosy4yeHme Heob6xogMMomn u
pocTtoBepHon MHPopMaLmMm o peanmsyemoM ToBape (paboTe, ycnyre), 06
n3rotoBuTene, o npopasue, 06 ncnonHurtene (4. 1cr. 14.8 KoAl PO);

15. BkntoyeHme B ,OroBOp YC/I0OBUM, YLLEMASAIOLWMX MPpaBa NnoTpebuTens,
YCTAHOBJ/IEHHbIX 3aKOHOAATENbCTBOM 3aLUUTE NpaB notpebutenei (4. 2 cr.
14.8 KoAN PO);

16. HencnonHeHne 0693aHHOCTM NO 06ecne4YeHno BO3SMOXXHOCTHU OMNaThl
ToBapoB (paboT, ycnyr) nyTeM HafuYHbIX PacYeTOB UMK C
NCMOJSIb30BaHMEM HaLLMOHAJbHbIX NMAaTEXHbIX MHCTPYMEHTOB B PaMKax
HaLMOHaNIbHOM CUCTEMbI NNATEXHbIX KApPT Mo Bbl6opy NoTpebuTtens, ecnm
obecnevyeHne Takou BO3SMOXXHOCTU saBnseTcd obga3aTenbHbIM, NTM6o
HapyLUeHMe UHbIX YCTAaHOBJIEHHbIX 3aKOHOM MpaB NoTpebuTens,
CBSA3aHHbIX C onnarou Toeapos (pa6oT, ycnyr) (4. 4 cT. 14.8 KoAll PO);

17. HapyLueHue ropuanyeckuM nLoM UM MHaAUBMAYaabHbIM
npeanpuHMMaTesieM yCTaHOBJIEHHOrO NopsaKa npeacraBneHus
yBeO,0MJIEHNIN O Havare OCYyLLEeCTBIEHUS NpeanpPUHUMaTENIbCKOM
pestenbHocTu (cT.19.7.5-1 KoAl PO).

KpoMme Toro, YronoBHbiW Kogekc PO npepgycMaTpmBaeT HacTynjieHme
YrosioBHOM OTBETCTBEHHOCTU 3a crieaylouime aesaHuUs, CoBepLUEeHHbIe B
chepe okazaHUs yCiyr obLLeCcTBEHHOro NUTaHUS, MPY Hanu4Yum
KBannduuUpyoLWLUX NPU3HaKoB (coBepLueHHbIe B KPpYNHOM pa3smMepe,
rpynnow nuu, No NnpepBapuUTeIbHOMY CrOBOPY, OpPraHU30BaHHOW rpynmnom,
B 0CO60 KPYNHOM pasMepe):
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- CraTtbs 171.1 - nponsBoOACTBO, NPMobpeTeHne, XpaHeHue, NepeBo3Ka Unm
c6bIT TOBApOB U NpoayKLun 6e3 MapKNpoBKK 1 (Mnun) HaHeceHUs
nHpopMaLmm, NpeayCcMoTPEHHOM 3aKoHoaaTenbcTBoM Poccumckom
depepauumn.

HanpumMep, npogaxa HeMapKMPOBaHHOM aNKOrosibHOM NPOAYKLUN U
(vnn) HeMapkuUpoBaHHbIX Ta6auyHbIX U3AeNNI, COBEPLUEHHAs B KPYNHOM
nn6o ocob6o KpynHoM pasMmepax. Npu 3ToM KpynHbIM pasMepoM
NPU3HaeTCcs CTOMMOCTb HEMAPKUPOBAHHOM aJIKOrosibHOU NPOAYKLUN U
(vnn) HeMapkUpoOBaHHbIX Ta6ayHbIX U3AENUU, NPEBbILLAKOLLLANA CTO
TbicAY py6siein, a 0co60 KpYnHbIM - OAUH MUNTIMOH py6nen.

- Ctatbsa 238 - NpousBOACTBO, XPaHEHUE, NepPEBO3Ka NMOO CObIT TOBAPOB U
NPOAYKLUN, BbINMONMHEHME PAaBOT UM OKa3aHUe yCyr, He OTBEeYaloLLLUX
TpeboBaHUAM 6e30MacHOCTM.

9. OcyuLecTB/IeHUe KOHTPONbHbIX (Hap30pHbIX) MeponpuUaTUMA
PocnorpebHaasopa

PocnotpebHap30p ocyulLecTBseT KOHTPosb (Hag3op) B o6nacty 3awuThi
npaB NoTpebuTtenen, CAaHNTAaPHO3MNOEMUONOTMYECKMM KOHTPOJIb
(Hap3o0p) B cootBeTcTBUM € 3akoHOM N° 248-P3 (n. n. 1, 3 cT. 40 3akoHa N°
2300-1, nn.1n.1, n. 3 cT. 44 3akoHa N° 52-d3).

PocnoTtpebHap30p BripaBe NpoBOAUTb KOHTPOSbHbIE (Hag30pHbIe)
Meponpuatua. OHM nogpasaensaroTca Ha MeponpuaTms:

® C B3aUMOAENCTBMEM C KOHTPOJIMPYEMbBIM JIULLOM;

* 6e3 B3aUMOOENUCTBUSA C HUM.

BHennaHoBble MeponpuaTHS, 3a UICKITIOYEHUEM BHEMTaHOBbIX
MeponpuATUMN 6e3 B3auMOAENCTBUS, MOTYT 6bITb MPOBEAEHDI, B
4aCTHOCTU, HA TOM OCHOBaHUW, YTO Y KOHTPO/bHOro (Hag3opHoOro) opraHa
€ecTb CBegeHUs o npuinHeHun epeaa (yutepba) unm yrpose ero
NPUYMHEHUSA OXPaHSAEMbIM 3aKOHOM LLeHHOCTaM (cT. 57, 4.1 cT. 66 3aKkoHa
N° 248-D3).
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Lire: 1 gaenalary Ungtisty P

C10.03.2022 r. B cooTtBeTcTBUM C [locTaHOBNeHneM Mpaeutenbcrea PO ot
10 mapTa 2022 r. N° 336 «O6 0COBEHHOCTSAX OpraHnU3aLLmm U
OCYLLLECTB/IEHUSA rOCYyAaPCTBEHHOrO KOHTpons (Hapgsopa),
MYHULLMMANbHOIo KOHTPO/A» CYLLLECTBYIOT OCOGEHHOCTU A1 NPOoBeaeHUs
KOHTPO/bHbIX (Hag30pHbIX) MeponpuaTUN U BO36YyXaeHUs
agMUHUCTPATUBHDbIX gen. B yactHocTn, B 2023 r. no obuieMy npasuny
NSaHOBbIE KOHTPO/bHble (HaA30PHbIE) MEPOMNPUATHUS, MNTAHOBbIE
NPOBEPKU, NpoBoamMble B cooTBeTcTBUE ¢ PepepanbHbiMU 3aKOHaMU OT
26.12.2008 N° 294-®3 n o1 31.07.2020 N° 248-D3, MOryT npoBOAUTbCS
TOJZIbKO B OTHOLLEHUN OO BEKTOB KOHTPONS, OTHECEHHbIX K KaTeropmsam
Ype3Bbl4aMHO BbICOKOIO 1 BbICOKOIO PUCKa, ONMacHbIM NPOU3BOACTBEHHbIM
ob6bekTaM |l knacca onacHOCTU, TIMAPOTEXHUYECKUM COOPYXKEeHUSM I
Knacca.

BHennaHoBble npoBepku (MeponpuaTtmsa) B 2023 r. npoBogaTcs TObKO Mo
onpepeneHHOMy nepevyHo OCHOBaHMI. B TOM Yncne oHu npoBogaTcs no
COr/1IaCoOBaHUIO C MPOKYpPaTypoOMn, ecnu, Hanpumep:

- BbISIB/IEHbl MHAMKATOPbI PUCKa HapyLLeHUs o6g3aTenbHbIX TpeboBaHUI;
- @CTb Yrpo3a NPUYNHEHUS HEMOCPEACTBEHHOIO BPEeAa XXMU3HU U TAXKKOIro
Bpenaa 34,0P0BbIO rpaXaaH;

- eCTb Yrpo3a 060poHe CTpaHbl U 6€30MaCHOCTU roCcyaapCcTBa;

- €CTb Yrpo3a BO3HUKHOBEHUS Ype3Bbl4aMHbIX CUTYaLUN MPUPOLHOIO U
(Mnun) TexHoreHHoro xapakTtepa.

MpodpunakTuyeckue BUIUTDbI

HJdonyckaeTcsa npoBegeHme B HaCTHOCTU, NPOPUNAKTUHECKUX
MepPOonpPUATUIN, KOHTPOSbHbIX (Hag30pHbIX) MeponpuaTun 6e3
B3amMopeuncTeus. NMocnepgHmne He TPeBYOT COracoBaHMs C opraHaMm
NPOKypaTypbl.

NMocTtaHoBneHuem lMpaeutenbctea PO ot 01.10.2022 N° 1743 «O BHeceHuu
U3MeHeHnn B noctaHoBneHue MNMpasutenbctea Poccumckon Pepgepaumm ot
10 mapTa 2022 r. N° 336» yCTaHOBNEHO, YTO KOHTPOJIUPYEMOE JTULLO
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BrpaBe 06paTUTbCA B KOHTPOJbHbIN (HAA30pHbIN) opraH ¢ Nnpocb6oi o
npoBeneHun NnpodunakTMHeckoro BusnTa. B cnyyae ecnu takoe
obpalleHre NOCTYNUIIO He No3aHee YeM 3a 2 MecsaL,a A0 AAaTbl Havana
npoBeaeHns N1aHOBOro KOHTPosibHoro (Hap3o0pHOro) MeponpuUaTUs,

KOHTPONbHbIN (Haa30pHbIN) opraH o6ecneymBaeT BKAOYEHUNE
NPOPUNAKTUYECKOTro BU3UTA B MPOrpaMmMy npodpuiakTUKmn pUCKoB
npuyimMHeHus Bpega (yuiep6a) oxpaHseMbIM 3aKOHOM LLeHHOCTAM Ha 2023
ron. Takoi NpodUnaKTUYECKUN BU3UT NPOBOAUTCA HE NO3JHEEe YeM 3a
OAMH MecsL, 00 AaTbl NPOoBeaeHUs NIaHOBOIro KOHTPOJIbHOIo
(Hap30pHOro) MeponpuaTns, Npu 3TOM gaTta ero nNpoBeaeHus
npenBapUTEesIbHO COrNlacoBbIBAETCSA C KOHTPOIMPYEMbIM NTULLOM N06bIM
cnocobom, obecneymBatoLM PUKCUPOBAHME TAKOTO COrslacoBaHMS.

CamoobcnepoBaHue

Tak)xe B HacTosILLLee BpeMS B COOTBeTCTBUM C [locTaHOBNEeHneM
MpaButenbctBa PO o1 25.06.2021 N° 1005 «O6 yTBepaeHumn NonoxxeHus
o depepanbHOM rocynapcTBeHHOM KOHTporne (Hap3ope) B o6nacTtu
3alMTbl NpPaB NoTpebuTenen» NpegycMoTPEHO NpoBeaeHUe Takoro BMaa
NpodUNakTUHECKOro MeponpusaTus Kak camoobcnepgoBaHue (peanusyetcs
B TecToBOM dopMaTe ¢ KoHua 2022 r.). [lng npoxoxXaeHns TeCTUPOBaHUS
XO3AMUCTBYIOLLEMY CYyObEKTY HEO6XOAUMO NPONTU MO CCbINKe
https://www.rospotrebnadzor.ru/region/samoobsledovanie.php, nponTtun
camoobcnepoBaHme B popMe TECTUPOBAHUSA, BbIOPAB HYXXHYHO CCbISIKY OJ14
TEeCTUPOBAHUS B 3aBUCUMOCTU OT BMAA OEeATENbHOCTU M CcTaTyca.
CamoobcnegoBaHme NpoxoauT B TeCTOBOM dopMaTe, a NpUHATUE
AEeKNapaumm Ha TEKYLLLMA MOMEHT HEBO3MOXXHO, MHPOPMaALLUIO O
npoBegeHnn caMoobcriegoBaHUSA MOXKHO NOJTy4aTb TOJIbKO KOCBEHHbIMU
cnocobamu. Xo3amncTeytoLLMe Cy6beKTbl MOTyT COOBLLLATb O MPOXOXAEHUU
TECTUPOBAHUS B OTBETE Ha NMPE[OCTEPEKEHMSA UITU B BO3PAXKEHUAX HA
npepoctepexeHus. Takxxe MHPOpPMaL MO O BOSMOXXHOCTU NMPOXOXAEHUS
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caMoobcniegoBaHUSA HEOBXOOMMO COOOLLLATL MPU MPOXOXAEHUU
NPodPMNaKTUYECKOro BU3UTA.
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